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        February 28, 2014 
 
BY ECFS 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W., TW-A325 
Washington, D.C.  20554  
 

Re: EB Docket No. 06-36 
 Annual Certification of TDS Telecommunications Corporation 

 
Dear Ms. Dortch: 
 

TDS Telecommunications Corporation, by its attorneys and on behalf of the 
wholly-owned subsidiaries identified in this submission (collectively, “TDS Telecom”), hereby 
files its annual CPNI certification pursuant to the requirements of Section 64.2009(e) of the 
Commission’s rules. 

This submission has been redacted for public inspection, as permitted by the 
Report and Order released by the Commission in the above-referenced docket on April 2, 2007.  
See Telecommunications Carriers’ Use of Customer Proprietary Network Information and Other 
Customer Information, Report and Order and Further Notice of Proposed Rulemaking, 22 FCC 
Rcd 6927, 6954 n.167 (2007).  A confidential, unredacted version of this submission will be filed 
today by hand. 

Any questions concerning this submission should be addressed to the 
undersigned. 

Respectfully submitted, 

                   
 
Yaron Dori   
Daniel H. Kahn 
Counsel for TDS Telecom

Enclosure 
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TDS Telecom Statement Explaining CPNI Procedures 

 This statement accompanies the annual certification of TDS Telecommunications 
Corporation (“TDS Telecom” or the “Company”) as required 47 C.F.R. § 64.2009(e).  It 
describes TDS Telecom’s operating practices, procedures, systems, processes, and controls
designed to ensure compliance with the Commission’s CPNI rules. 
   

A. Approval Required for Use of CPNI 

Consistent with the Commission’s rules, TDS Telecom uses CPNI to market service 
offerings to customers that are within the category of service to which the customer already 
subscribes (“Total Service Approach”) or to market services formerly known as adjunct-to-basic 
services, or with prior customer approval.  As explained more fully herein, TDS Telecom 
informs customers of their right to opt-out of the company’s use of their CPNI under specified 
circumstances predominately through a written notice, but in limited circumstances also through 
a one-time oral permission mechanism.   
 
 TDS Telecom’s systems are designed to provide customers with notice of their opt-out 
rights through a written notice that is incorporated into a Welcome Letter that is transmitted to 
every new customer when service to that new customer is initiated.  TDS Telecom’s processes 
are designed to provide subsequent written notice of such opt-out rights through a bill insert sent 
to existing customers every 22 months.   
 
 Welcome Letters are cued for delivery by TDS Telecom service advisors to customers in 
one of two ways — through a manual process or through an automated process.  In an effort to 
ensure that Welcome Letters are generated for all customers, TDS Telecom’s internal 
compliance practice is for a TDS Telecom employee to each business day review a report that 
identifies any new customers who were not sent a Welcome Letter and to take action to ensure 
that a Welcome Letter is queued for delivery to any new customer identified in this report, as 
appropriate.     
 
 The written opt-out notice provided in the Welcome Letter and in bill inserts is designed 
to include information regarding a toll-free IVR system available to customers 24 hours-a-day, 
seven days-a-week to record their opt-out election.  The majority of subscriber opt-outs are 
obtained through this IVR system; however, some customers contact customer service advisors 
to effectuate their opt-out election.  In both cases, the customer records database is designed to 
retain the opt-out requests unless the customer subsequently elects to change his or her opt-out 
status.  There are controls in place that are designed to ensure that opt-out requests recorded in 
the customer records database are honored.   
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 It is TDS Telecom’s practice to maintain its records of any breaches reported for at least 
two years.   
 

E. Other 
 
 On November 15, 2012, the Commission’s Enforcement Bureau adopted a Consent 
Decree entered into by and between TDS Telecom and the Bureau in connection with TDS 
Telecom’s CPNI compliance practices.  See DA 12-1832.  The terms of that Consent Decree 
contain additional procedures that TDS Telecom has put in place to ensure compliance with the 
Commission’s CPNI rules.  
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